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Appl.No. : 10/821,401 Confirmation No. 8445 
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Filed : April 9, 2004 

TC/A.U. : 2473 

Examiner : LAI, Andrew 

Title System for identifying and locating network problems 

Docket No. : 041253.010 
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Mail Stop AMENDMENT 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

AMENDMENT 

In response to the Office Action of October 14, 2009, Applicant submits the 
following. 

Amendments to the Claims begin on page 2 of this paper. 


Remarks begin on page 13 of this paper. 


